
1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 Sum
# of CRs # of CRs # of CRs # of CRs # of CRs # of CRs # of CRs # of CRs # of CRs # of CRs

As Submitted 421 685 1015 913 1573 3613 5346 2482 23 16071
Reopened 2171 2139 1725 1270 486 153 13 7957
Settled 2 2652 2779 2805 3097 3295 1991 513 48 17182
Settled w/Audit 816 775 779 903 787 309 42 1 4412
Sum 2 6060 6378 6324 6183 6141 6066 5914 2531 23 45622


